
Terms and Conditions:

• Priority will be given on a first-come, first-served basis.

• Unlimited visits are allowed, up to 5 hours per visit per day.

• If the customer exceeds the 5-hour limit, they will be subject to a fee of OMR 2 per 
hour (inclusive of VAT).

• The Valet Parking service will follow the operating hours of each location. Customers 
are not advised to keep their vehicles beyond these hours.

• In case of damages to the vehicle or unsatisfactory service, the customer must report 
it immediately using the contact details provided below. The bank will not be 
responsible for any damages that may occur to the customer's vehicle.

Verification Charge:

A verification charge of 100 baisa will be applied before the customer can utilize the 
service. This amount will be immediately refunded upon successful verification.The 
charge confirms the customer holds an active Asalah Visa Platinum Debit Card and 
account. If the verification transaction is unsuccessful, the service provider reserves the 
right to deny access to the service.

Liability for Damages:

The customer bears full responsibility for any damage caused to property while driving 
or parking. The bank holds no liability for such damages. Any necessary repairs and 
related costs must be settled directly between the customer and the service provider.

For enquiries and assistance, kindly contact:

Call Centre: +968 72060209 | Email: info@izzalmustaqbal.com

Exclusive complimentary
valet parking services with the
Asalah Visa Platinum Debit Card
Note: Card must be valid and not expired

Available at:
• Mall of Oman
• Al Mouj
  Near the Marina Parkings
  The Walk Mall Parking Area




