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FAQs
Shukran Prepaid Card

1. Where can I redeem my Shukran Points?
 You can redeem your Shukran Points at any Landmark Group stores 

(Centrepoint, Splash, Shoexpress, Home Centre, Max, Emax, Babyshop, 
Shoe Mart & Lifestyle) for a discount on your purchases.

2. How can I apply for the Shukran Prepaid Card?
 You can easily apply for the card on mBanking or Internet Banking. If you 

have an existing Shukran Account, you would need to enter it on the 
application in order to link it to your card. If you do not have one, one will 
be provided to you.

3. What is a Shukran Account number?
 A Shukran Account number is your Shukran Membership ID. You can find 

your Shukran Account number on the Shukran App or website.

4. Can I apply for a Shukran Visa Prepaid Card if I don’t have a Shukran 
Account?

 Yes, you can. When you apply for the card you must choose the option of 
“No Shukran Number” & one will be assigned to you by the bank. The 
number will also be shared with Shukran to activate your account.

5. How can I top-up my Shukran Visa Prepaid Card?
 You can top-up your card through mBanking or Internet Banking.




