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e What do you mean by “upgraded to Platinum”?
The card has been upgraded from Gold benefits to
Platinum benefits.

¢ I have the card, in order to get the benefits do I

need to request for a new or replacement card?
No, the upgrade is automatically done on your current
card and you will get the new card upon renewal.

e With the upgrade will there be any additional
charges?
No new charges will be imposed due to the upgrade.

e Will there be any increase on the annual fees of
the card?

No the annual fees for the primary and supplementary

card will stay the same.

o Is the Sindbad miles still going to be available
on the card?

Yes, you will continue to accumulate miles on your spend.

o What are the additional benefits that I will
receive?
= Access to 25 airport lounges, 6 times a year
= 50% off at VOX Cinemas on Tuesdays and
Wednesdays
= Anghami free for 4 months

To view all the details please visit the cards page in our
website
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