FAQs

What is meant by “Essential Services Version” on mBanking & Internet Banking and how does it
function?

As part of the Bank’s commitment to providing continuous digital services during system upgrades or
scheduled maintenance, the Bank has launched an "Essential Services" version of mBanking & Internet
Banking. This version ensures access to essential services during these times.

. What services are available during this time?
Only the following services will be available:
e Transfers between your own accounts within Bank Muscat

e Transfers to other beneficiary accounts within Bank Muscat
(only to beneficiaries you have previously added)

. Why do the mBanking & Internet Banking platforms look different in the "Essential Services
Version"?

The platforms appear different to reflect the limited services available. Unavailable services will not be
visible. Once the system maintenance is completed, the usual appearance will be restored.

. Why does my available balance appear differently?

In the "Essential Services" version, the displayed account balance may be delayed depending on the
maintenance duration. Any transactions conducted during this time may not be reflected instantly.
However, the actual updated balance will be shown once services are fully restored and the
upgrade/maintenance is complete.

. Why is the option to "Add a New Beneficiary" missing under the “Transfer to Bank Muscat”
feature?

During this period, transfers can only be made to beneficiaries that have already been added. You will
be able to add new beneficiaries once the upgrade/maintenance is complete & all services are
restored.

. Why am | not receiving instant SMS & Email notifications for transactions made during this time?

You may experience delays in receiving SMS and email notifications for transactions during this period.
Once the upgrade is complete, you will receive all notifications as usual.

How long will the “Essential Services Version” be available?

The duration of the Essential Services Version may vary. Please follow us on our social media platforms
for timely updates.
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