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Account Opening for Non-Resident Customers FAQ

D)

2)

3)

4)

5)

6)

7

8)

How to apply for Non-Resident Account Opening with
Bank Muscat?

Customers may visit any Bank Muscat branch to open a
Non-Resident Account. If you are outside Oman, you may
contact us via the email below for enquiries and support:
goldenresidency@bankmuscat.com

What types of accounts does Bank Muscat offer Non-
Resident?

Bank Muscat provides three types of Non-Resident Savings
Accounts as below:

Savings Account — Non-Interest-Bearing Account

Savings Account - Flat Interest Savings Account

Savings Account - Step-Up Interest Savings Account

Refer Accounts - Bank Muscat for other relevant account
details under each account type

What currencies are supported for Non-Resident Savings
Account?

The first account must be opened in Omani Rial (=£&). Additional
accounts in other supported currencies may be opened
thereafter.

Are there any account restrictions for accounts opened
for Non-Resident Accounts?

The account may be subject to debit restrictions until all required
supporting documents are submitted and verified.

How can the account be operated from outside Oman?

The account can be managed from outside Oman through Bank
Muscat's available digital channels and banking services. Please
note that access to certain services, including Mobile Banking,
may require an Oman mobile number to complete registration or
activation.

Can the account status be changed from Non-Resident to
Resident?

Customers may convert their Non-Resident account to a Resident
account by submitting a valid Resident ID issued in Oman at any
Bank Muscat branch (excluding GCC nationals).

Can the account status be changed from Resident to Non-
Resident?

Yes. Customers may request to convert their Resident account
to a Non-Resident account by completing the required form and
submitting the supporting documents and justification at any
Bank Muscat branch.

What should the Reference letter include from Resident
Country Bank?

1. Customer Name and Account Number / Type of the account.
2. Duration of the banking relationship.
3. General statement on account conduct and the customer.

(The letter must be issued within the last three (3) months,
must be in English or accompanied by a certified English
translation and bear the official stamp of the issuing bank).

Related Documents:

Account Opening Form
Terms & Conditions
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https://www.bankmuscat.om/en/accounts/Pages/default.aspx
https://www.bankmuscat.om/ar/accounts/Pages/default.aspx
https://www.bankmuscat.om/en/about/Documents/bmforms/Individual_Joint_Account_Opening_AE.pdf
https://www.bankmuscat.om/en/about/Documents/bmforms/IND_TC_EN.pdf
https://www.bankmuscat.om/en/about/Documents/bmforms/Individual_Joint_Account_Opening_AE.pdf
https://www.bankmuscat.om/en/about/Documents/bmforms/IND_TC_EN.pdf

