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Credit Card Additional Services Form

Date: ........... /o [ /i, /i, anl
CaArAN O T N AN O e :aslbul Job ouw|
Account Number: N EEEN ‘Oluwall as)
Card Number: T T T IXIXIXIXIXIXIXIXL [T aotbul o
Please complete separate forms for multiple cards / supple- Gslbdl / 6xaziall Glslbl) il b dpaio 6jlaiwl diuei ou
ment card changes. Al

Change of Personal Details aundull SULWI puss

OFfiCe oo HOME o e Jiodl o bl
[ T I= Lo o [ =1 TR "9 Il updl glgic
National/ReSIdENT NUMDET. ... iiiiiiis et Ié.oLé%J'/L"JJ'JoJl ool
Card Related Services aslbuu abuipell Sloadll
Please select and fill one or more. S50 ol Sl sl dlieig 37 Lop
O Change Repayment PErcentage: (v .....coomvveorveeeereverererenn. ) % e, ):clbaiwll apwi ei O
O Change Linking/Settlement ACCOUNT: ....covoioioiioeeeceeeeeecee e :ayquill / buipall Olwoll jyei [
[0 Replace Card (new card number will be assigned). (w20 aslby pé) gl @iy waw) aslbyl Jlauiw] 0
PlIEASE PrOVIAE TOASON: ..o eeeeeeeee e e tedl 55 op
O Renew Card Early (If cardholder is out of Oman for 45 days logs €0 15 aibluwll o) aslbul Job gl 15]) lawo aslbyl 3oz O
prior to expiry and on expiry date). (aslbyl clgii] ogs 09 aslbyl clgii] o
DEIVEIY BIANCN ..ot ee duogill ¢jo
0 Unblock Card (to be used only when Bank has blocked card Pl aslbl oy il pgs boaic bao eaaiu) aslbdl o allj] O
for payment default /or other reasons please specify). (2200l bap Pl Ol ol goall
O Change card type from: co.cooovvovveeeeeenne. 1O o S oo aslbyl cgi i O
Once a new card activated by the customer, the system will close the anysll aslbyl GUel plbdl pgoww gl Jio o 6222l adlhl Jiedi sppay
old card upon activation of the new card 620l aslbul Juedji aic
Note: :abollo
1. Lulu Cards: please confirm you redeemed your points. blail) ¢lolaaiwl 1l oK jlo e glg) wslby .
................................................................... (Customer Signature) (O REBGI) v,
2. 0Oman Air Cards: change product will be done after wlwodl @i 6)g0 2y il i aduw :("JJLQELJI olubll by 1
statement cycle.
[0 Change embossing name (please note your card will be adlall clislby ol abollo op) aslbyl e Jawall cuwll i O
replaced). (lg)lagiwl pipw

Therequestednewname: [ [ [ [ [ [ [ T T T T T 1T T T T T T 1T 1 1 ] :wodbalaymalae wi
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Transaction & Balance Related Services

Please select and fill one or more.

1 Release Blocked Amount (please provide transaction
cancellation/failed
merchant to be attached).

receipt or authorized letter from the
1 Reverse Transaction (please attach complete dispute form).
[0 Transfer Credit Balance to card Account (please provide
details/reasons for the credit balance to be transferred to the
card account).

1 Please provide duplicate statement(s). Month(s)/Period:
(please refer to tariff for charges).

[J Changing Sindbad membership numberto: .......................
(Attach copy of Sindbad Card or Oman Air rewards screen which
will confirm your eligibility to get Sindbad card number).

(valid only to existing Bank Muscat Oman Air co brand cardholder).

Installment Cancellation

Oiloleallg aunyl adleioll Ciloaall

481 ol Sl 520l dlieig 2 op
gl dloleall Juiro/clell Jloyl 0285 o1) jganoll gloll g ool O
(pW! o dsiloo pac alluy Glojl

(alols lyicl (ilb ojlai] @loyl op) aloleall ¢yl O]
/ olill pogi on) aslbyl buiiall Olws JI glaifll ooy igai O
(aslbyl wlus ] gl sy digad) wlwlll

el / gl o ol walid pogi o U

(pauwpl wlayei JI caapl on)

......................................................... s G obaiwll dugeie oy poi O
a0 235 Lilas)l Glubll 816140 o gl sbaiw aslby (o @ Glo)l om)
(sbaiwl! aslby 06y Lle Jamall Clidal

(bao alaByl Lilas)l olubllg bawe cliy aslby lob Spuw)

blusil cla)]
....................................................................................... ‘blwsll ag)

O Primary [ Supplementary a1 aws)l [
Account No: cerrrrrr PP PPl bl o)
Card Number LT T IXIXIXIXIXIXIXIX T T 1] aotbdl o
ExpiryDate:l:||:| |:||:| |:||:| I:Il:lidéLbdl clgii] ayb
Card Number T T T IXIXIXIXIXIXIXIXT T T 1] calbul o
ExpiryDate:I:H:I |:||:| |:||:| |:||:|:dﬁLb4J| clgil au)U
Card Nurber T LT IXIXIXIXIXIXIXIXT T T cotou oo

Expiry Date: |:||:| |:||:|
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L] Leaving the country. Sl epaleo [
[ 1 didn't apply for the card. aslbl (ilby pasil o) [
O] Closing of Bank Muscat A/C. béwe ¢l o wlwall @]
L] Interest High Rates/Charges. oauwl/eastall [
L Apply for competitor cards. sl blhy Lle Jonoll paaill [
L] Unattractive card benefits. aslbul) alao e aflge [
[ Dissatisfied with Service. a0l ge ) cuwd [
[ Excess liabilities. aols] ool [
L Applying for a New Loan. 220 o8l pasill [
] Topping Up my Loan. o8l ya0i [
Others (PIease SPECITY TEASON): ...ov e (! 3355 o) sl

Customer Signature ol 21697

For Bank Use Only bés ¢lill pladiwy
] We Confirm having met the customer in person and obtain l/aislby o adu pliwlg , Uoad ool ailéos lias Lub 16j ]
a copy of his/her ID. ReTTabtvil]
We confirm having destroyed the above plastic(s) on date: sayly ollcl ilslbyl/aslbyl olli] Sle 254
Check by STaff NAME: . e e :cabaoll Ju6 o aiealo Cuai
ST T N O e abgoll 08
Approved by STaff NamME: ..o e ‘cobaoll Ju6 o ade asolgall cuni
AT N O e e e obgall 08y
bankmuscat.om
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