
BM Wallet App
Discontinuation FAQ



 There are two available options to transfer your wallet balance. 
 Option1: Log in to your Wallet App & select “Transfer to Bank”, and follow the steps below.
 Option2: Log in to your Wallet App & select “Send Money”.
 You may transfer the funds to the Alias registered on your Mobile Banking App.

1. How to transfer my Wallet balance to my bank account?

Select
“Transfer to Bank”

Select "Saved 
Account" (if the 

account is already 
added) & select the 

account

Select “New 
Account” (if the 
account is not 

added) & enter the 
account details

Review the details
Enter the PIN sent 
to your registered 

mobile number

The transfer has 
been made 
successfully!



 Please ensure that the Mobile Payment service is activated on your
 Mobile Banking App. If the service is already activated, verify that it is set as
 the default account to recieve Mobile Payments directly
 into your bank account (Refer to Question 4).

2. How to receive Mobile Payments to my account
 instead of my Wallet?



 You can easily activate Mobile Payments by logging in to
 the Mobile Banking App & following the steps below:

3. How to activate Mobile Payments on the Mobile Banking App? 

Select “Transfers” Select “Mobile 
Payments”

Select “Manage” Select
“Activate Account”

Select the account
 & enter the Alias, 
e.g: “NAME1234”

Select the account 
& select “Set 

Default Account”



Select “Transfers” Select “Mobile 
Payments”

Select “Manage” Select “View / 
Modify”

Select the edit
icon to modify the 

details

Select the account 
& select “Set 

Default Account” 

 Log in to the Mobile Banking App & follow the steps below: 

4. How to set my bank account as the default account
 for Mobile Payments?



 Following the discontinuation of the Wallet App, the bank will adjust
 all customer balances and transfer the eligible amounts
 to their bank accounts.  

5. How to transfer my money to my bank account
 if my Wallet account is not working?



 Yes, you will receive an SMS notification on your registered mobile number
 once your Wallet balance has been successfully transferred to your bank account. 

6. Will I be notified when my money has been transferred
 from my Wallet to my bank account?


