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Application Request for Issuance of Letter of Guarantee

The Applicant requested the Bank to issue on its behalf, in favor of a

third-party beneficiary, a letter of guarantee, in accordance with the
details provided in the Application (Guarantee).

By submitting this Application, the Applicant hereby irrevocably and

unconditionally agrees to the following terms and conditions (Terms
and Conditions):

1.

2.2

2.3.

2.4

25

2.6.

Definitions

In these Terms and Conditions, the Parties agree to the
following definitions:

“Applicant” means the Bank's customer requesting the
issuance of a guarantee.

“Application” means this request submitted digitally via
Internet Banking for the issuance, amendment, or extension of
a Guarantee.

“Bank” means Bank Muscat SAOG, a public joint stock company
incorporated in accordance with the laws of the Sultanate of
Oman under commercial registration number 1145738, being a
financial institution licensed and regulated by the Central Bank
of Oman and the Financial Services Authority, whose head
office is at Building Number 120/4, Block Number 311, Street
Number 62, Airport Heights, Muscat, the Sultanate of Oman, its
successors and assigns.

“"Beneficiary” means the third party in whose favor the
guarantee is issued.

Issuance of Guarantee through Internet Banking

This Application is submitted electronically through the Bank's
Internet Banking Platform. This Application constitutes an
irrevocable, binding instruction from the Applicant, enforceable
as if signed in original form.

The Applicant acknowledges and agrees to that this electronic
Application through the Internet Banking Platform constitutes
a valid and legally binding acceptance of the Terms and
Conditions, and each Party is obliged to fulfil all commitments
as per these Terms and Conditions and the Guarantee.

The Bank shall not be liable for any loss or damage resulting
from unauthorized access. Any instructions received shall be
deemed to have been submitted by the Applicant or its duly
authorized signatories.

The Applicant acknowledges that use of login credentials,
passwords, one-time passwords (OTPs), or digital signatures is
conclusive evidence of the Applicant’s authority and consent.

The electronic records maintained by the Bank shall constitute
conclusive evidence of all instructions and transactions.

The Applicant understands and acknowledges that the Bank
is under no obligation to issue, amend, or extend a Guarantee,
even upon receipt of a duly completed Application request.

bankmuscat.com
Contact Centre 24795555
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Issuance of the Guarantee shall be at the sole discretion of the
Bank, which may require collateral, margin deposits, or any
conditions the Bank deems appropriate.

Fees, Charges, and Collateral

The Applicant hereby authorizes the Bank to debit any of the
Applicant’s accounts with any amounts payable from time
to time under the Guarantee for or in connection with the
Guarantee, in addition, to any commissions payable in advance
on the date of issuance of the Guarantee at the agreed intervals
following such date and ensures that its account balance is
sufficient to cover all amounts, interest, charges or applicable
fees (notwithstanding any demand or any judgment obtained
by the Bank or any other matter whatsoever).

All sums payable under this Application shall be paid by the
Applicant to the Bank, without any deduction or withholding
for or on account of any present or future taxes, levies, imposts,
duties or any other charges, fees, withholding, restrictions
or conditions, and without set-off or counterclaim or any
deduction whatsoever. The Applicant shall pay all amounts in
the currency requested by, or agreed to by, the Bank.

Ifthe Applicantis compelled by law to make any such deduction
or withholding, the Applicant will ensure that amount deducted
or withheld does not exceed minimum legal liability therefore
and will promptly pay to the Bank such additional amount as
will result in the net amount received by the Bank being equal
to the full amount which would have been receivable had there
been no deduction or withholding.

Counter-indemnity & Liability of Applicant

The Applicant undertakes to indemnify and keep the Bank,
its affiliates, representatives, successors, and assignees,
indemnified against all actions, claims, demands, liabilities,
losses, damages, costs, charges and expenses (including legal
fees and any applicable taxes) of whatever nature that the Bank
may incur, in connection with, or arising out of this Application
or the Guarantee, or in enforcing, or attempting to enforce, the
Bank’s rights under this Application or the Guarantee.

The Applicant’s liability towards the Bank is primary, continuing,
and independent of the underlying contract between the
Applicant and the Beneficiary.

The Applicant shall pay and reimburse the Bank all sums
(together with interest on them) immediately upon demand
and in full, notwithstanding any dispute, claim, or defense
between the Applicant and the Beneficiary.

No objection, set-off, counterclaim, or delay in the underlying
transaction shall release the Applicant from liability to the Bank
or reduce its liability.

The Applicant’s obligations shall continue in full force until the
Bank is completely discharged from all liabilities under the
Guarantee.

bankmuscat.com
Contact Centre 24795555
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The Bank is obliged to honor the Beneficiary’s compliant
demand without investigating the underlying contract between
the Applicant and the Beneficiary, and without verifying the
Beneficiary’s entitlement or validity of the request.

Any payment made by the Bank under the Guarantee shall be
deemed valid and binding upon the Applicant.

The Applicant shall remain liable towards the Bank even if the
Beneficiary’s demand is alleged to be fraudulent, invalid, or
improper, provided that the Bank acts in good faith.

The Applicant agrees that its liability to the Bank shall remain
outstanding until the expiry of one (1) calendar month after the
return to the Bank for cancellation by the Beneficiary of the
original Guarantee. In the event that the original Guarantee
has been destroyed or lost or if otherwise not available for
return to the Bank, the Applicant agrees that its liability to
the Bank shall remain outstanding until the expiry of one (1)
calendar month after the receipt of written confirmation from
the Beneficiary of the Guarantee that the Bank is released from
all liability under the Guarantee. This Clause shall not prejudice
any liability of the Applicant arising hereunder prior to the date
of cancellation or expiry of the Guarantee or the date of receipt
of the said written confirmation (as the case may be).

This Indemnity shall constitute a separate and independent
obligation on the Applicant’s part, and shall continue in full
force and effect notwithstanding any judgment or order.

The Bank’s rights under this indemnity shall be in addition
to, and shall not be in any way prejudiced or affected by, any
one or more other indemnities, guarantees, securities or other
obligations the Bank may now or subsequently hold whether
from the Applicant or from any other person.

The rights, powers, privileges and remedies provided in this
indemnity are cumulative and not exclusive of any rights,
powers, privileges or remedies provided by law.

The Applicant hereby waives all rights of subrogation and
agrees not to claim any set off or counter claim against any
other person liable, or to claim or prove in competition with
the Bank in the event of the bankruptcy, liquidation, winding
up insolvency of any such person, or to have the benefit of or
share in any guarantee, indemnity, or security now or hereafter
held by the Bank, until the Bank has been fully indemnified
against all matters referred to in this Application.

Bank’s Other Rights

Any action taken by the Bank in accordance with performance
of the instructions received from the Applicant under the
Application/ Guarantee shall be binding on the Applicant
without any liability to the Bank whatsoever.

bankmuscat.com
Contact Centre 24795555
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The Bank shall have a lien on, and be entitled to retain as
security for the liabilities of the Applicant hereunder any
cheques, drafts, bills, notes or negotiable or non-negotiable
instruments and any stocks, shares or marketable or other
securities and property of all kinds of the Applicant from time
to time held by the Bank, whether to exercise the Bank'’s rights
or otherwise.

The Applicant confirms that the Bank may at its sole discretion
and without notice to the Applicant realise any of the securities
referred to in Clause 5.2 and apply the proceeds there from in
and towards the discharge of all liability hereunder (for the
purposes of Article 348 of Royal Decree 55/1990).

The Bank may at any time and without reference to the
Applicant give time for payment or grant any other indulgence
and give up, deal with, vary, exchange or abstain from
perfecting or enforcing any other indemnities, guarantees,
securities or other obligations held by the Bank at any time and
discharge any party to them or any of them, and realise them
or any of them, and compound with, accept compositions from
and make any other arrangements with the Beneficiary or any
person or persons, as the Bank deems fit, without affecting
the Applicant’s liability under this Application, Guarantee, and
counter-indemnity.

The Bank is at liberty, but not bound, to resort for its own
benefit to any other means of payment at any time and in
any order the Bank deems fit (in its sole discretion) without in
consequence diminishing the Applicant’s liability.

No delay or omission on the Bank’s part in exercising any right,
power, privilege or remedy in respect of this Application or its
Terms and Conditions shall impair such right, power, privilege
or remedy, or be construed as a waiver of it, nor shall any single
or partial exercise of any such right, power, privilege or remedy
preclude any further exercise of it or the exercise of any other
right, power, privilege or remedy.

Representations and Undertakings

The Applicant represents and undertakes that:

6.1.4 it possesses full legal capacity and authority to request
issuance of the Guarantee;

6.1.5 allinformation provided is true, accurate and complete;

6.1.6 it shall immediately inform the Bank in writing of any
material change affecting its financial standing or the
purpose of the Guarantee;

6.1.7 as of the date of this Application, it is solvent and has
not ceased to make payment of any debts and no
provisions of Royal Decree 53/2019 (Bankruptcy Law)
have been enforced against it;

6.1.8 it shall comply with all applicable laws, regulations, and
Central Bank of Oman directives; and

bankmuscat.com
Contact Centre 24795555
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6.1.9 all accounts held by it with the Bank including accounts
with any of the Bank’s other branches, and including
accounts in a foreign currency, shall constitute a single
combined account (for the purposes of Article 346 of
Royal Decree 55/1990) and that the Bank shall have
a right of set-off with respect to all or part of such
accounts for the purpose of reducing or repaying in
full any and all amounts owing to the Bank under the
Guarantee.

Notices

All notices, including demands, under these Terms and
Conditions will be sent as per the contact details of Customers
available with the Bank, by the Customer’s registered email,
SMS or in writing by first class registered or recorded delivery
post to whomever being served at its address provided to the
Bank

. In the case of the death of the Applicant, and until receipt
by the Bank of the legal heir’'s declaration and any necessary
Powers of Attorney required by the Bank or any other
applicable document as evidence of the heirs of the deceased.
Any demand sent by post, addressed to the deceased, or to
his personal representatives, at the usual or last known place
of abode or business of the deceased shall for all purpose be
deemed a sufficient demand by the Bank to the deceased, and
his personal representatives, and shall be as effective.

General

The Applicant agrees that the Bank shall continue to reserve
its rights hereunder against the Applicant and the Bank will
not be required to obtain any further consent from, or give
any notice to, the Applicant in respect of any variation, release,
extension, renewal, indulgence or concession given pursuant
to the Guarantee.

If any one or more provisions of these Terms and Conditions or
any part thereof, is declared or adjudged to be illegal, invalid
or unenforceable under any applicable law such illegality,
invalidity or unenforceability shall not invalidate any other
provisions under the Terms and Conditions, which shall remain
in full force, validity and effect.

This Application shall be governed by and construed in
accordance with the Laws of the Sultanate of Oman.

The Applicant hereby irrevocably submits to the non-exclusive
jurisdiction of the courts of the Sultanate of Oman, but it
shall be open to the Bank's enforcement of its rights under
the Application and/or Guarantee in the courts of any other
competent jurisdiction.

The Applicant confirms it have read, duly understood and
accepted the Key Facts Statement related to the Guarantee
provided in this link [Key Facts].

The Applicant confirms that it read and understood and agrees
to the Bank's Data Privacy Notice available on the Bank's
website [Click Here].

bankmuscat.com
Contact Centre 24795555
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